
Service Contract (SC) rev. June 2019 
 

Upon final approval by the Division of Procurement Services, a case details page will be made part of this contract. 

 

 
 
 
 
VRI - PRICING 
 
 

 
 

Type of Interpreting  
CORE HOURS 

Cost between 8:00 
am and 5:00 pm EST 

NON-CORE 

HOURS 

Cost before 8:00 am 
and after 5:00 pm 

EST, weekends, and 
holidays 

1 

VRI on-demand service per-minute 
charges 

• For community interpreting 
 

$1.75 per minute $1.90 per minute 

2 

VRI on-demand service per-minute 
charges 

• For legal interpreting 
 

$1.93 per minute $2.12 per minute 

 

Minimum minutes charged for  
on-demand services:  120 minimum minutes. 

• 15 minutes increments thereafter 

• 365/24/7 On-demand services are non-guaranteed at this time 
 

 
4 
 

VRI pre-scheduled service per-minute 
charge 

• For community interpreting 
 

$1.41 per minute  
 

$1.58 per minute 
 

5 

VRI pre-scheduled service per-minute 
charge 

• For legal interpreting 
 

$1.61 per minute 
 

$1.77 per minute 
 

 

Minimum minutes charged for  
Pre-scheduled services:  120 minimum minutes. 

• 15 minutes increments thereafter 
 

 
 


