ASL - PRICING
	
	Type of Interpreting 
	CORE HOURS
Cost for Weekdays,
8AM – 5PM
	NON-CORE HOURS
Cost before 8:00 am and after 5:00 pm EST, weekends, and holidays

	1
	Standard ASL Interpreter Services (Pre-arranged date and time with requesting State agency)
	$   68.00     /hour
	$       83.00         /hour

	2
	Legal ASL Interpreter Services 
	$   123.00    /hour
	$         143.00     /hour

	3
	Limited Language/Deaf Tandem Interpreter Services
	$   83.00     /hour
	$          103.00    /hour

	4
	Short Notice ASL, Interpreter Services (Less than two business days’ notice, but no “emergency” or not immediate”)
	$    78.00    /hour
	$      98.00          /hour

	5
	Emergency ASL Interpreter Services (immediate assistance need)
	$    83.00    /hour
	$     103.00         /hour



VRI - PRICING


	

	Type of Interpreting 
	CORE HOURS
Cost between 8:00 am and 5:00 pm EST
	NON-CORE HOURS
Cost before 8:00 am and after 5:00 pm EST, weekends, and holidays

	1
	VRI on-demand service per-minute charges
· For community interpreting

	$2.45 per minute
	$2.45 per minute

	2
	VRI on-demand service per-minute charges
· For legal interpreting

	$3.45 per minute
	$3.45 per minute

	
	Minimum minutes charged for 
on-demand services:  15 minutes.
· 15 minutes increments thereafter
· 365/24/7 On-demand services are guaranteed however after business hours may incur additional wait times. 
Pre-Scheduled services: 120 minutes
· 30-minute increments thereafter
· Available 365/24/7


	
4

	VRI pre-scheduled service per-minute charge
· For community interpreting

	$2.45 per minute 

	$2.45 per minute


	5
	VRI pre-scheduled service per-minute charge
· For legal interpreting

	$3.45 per minute

	$3.45 per minute




[bookmark: _Toc8639061]How to access to ASL and VRI Services:
· For on-site ASL, pre-scheduled and on-demand VRI services:
        Visit https://tlp.interpretmanager.com/ (Note: Login credentials are provided to individual requesters. If you're a new user, please contact LP Support at support@thelanguagepartners.com to inquire about login details.)
· For 24/7 on-demand ASL interpreters via mobile devices, download the Language Partners VRI app, "InterpretManager."

For comprehensive guidelines on navigating both the platform and the app, contact LP Support at support@thelanguagepartners.com or call 207-523-2700 to receive a training packet.
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ASL  -   PRICING  

 Type of  Interpreting   CORE HOURS   Cost for  Weekdays,   8AM  –   5PM  NON - CORE HOURS   Cost before 8:00 am  and after 5:00 pm  EST, weekends, and  holidays  

1  Standard ASL Interpreter Services   (Pre - arranged date and time with  requesting State agency)  $   68.00       /hour  $        83.00           /hour  

2  Legal ASL Interpreter Services   $    123.00      /hour  $          143.00       /hour  

3  Limited  Language/Deaf Tandem  Interpreter Services  $    83.00       /hour  $           103.00      /hour  

4  Short Notice ASL, Interpreter  Services  (Less than two business  days’ notice, but no “emergency” or  not immediate”)  $     78.00      /hour  $       98.00            /hour  

5  Emergency ASL Interpreter  Services   (immediate assistance  need)  $     83.00      /hour  $      103.00           /hour  

  VRI   -   PRICING      

   Type of  Interpreting   CORE HOURS   Cost between 8:00  am and 5:00 pm EST  NON - CORE  HOURS   Cost before 8:00 am  and after 5:00 pm  EST, weekends, and  holidays  

1  VRI  on - demand   service per - minute  charges      For community interpreting    $ 2.45   per minute  $ 2.45   per minute  

2  VRI  on - demand   service per - minute  charges      For legal interpreting    $ 3.45   per minute  $ 3.45   per minute  

 Minimum minutes charged for    on - demand  services:   15 minutes .      15 minutes   increments thereafter      365/24/7 On - demand services are  guaranteed however after business  hours may incur additional wait times.    Pre - Scheduled services:  120 minutes      30 - minute increments thereafter      Available 365/24/7  

