


JUNIPER RIDGE LANDFILL
-LANDFILL COMPLAINT RECORD FORM-

October 2020

Date Time
Nature of 
Complaint

Description of 
Complaint Caller Location of Complaint

Real 
Time?

Wind Direction / 
Speed at JRL

Complaint 
Downwind 
from JRL?

Call or Site 
Visit Made By

Potential 
Odor 

Source?

Off-site H2S 
reading (if 
applicable) Landfill Odor Confirmed? Caller / Responder Comments

10/30/20 10:17 AM Odor Gas smell Jami Brown 37 Old Bennoch Road
Old Town, ME No Unknown Yes

A call back was 
made by the 
Compliance 
Manager at 
10:40 AM.

Landfill 0 ppb Yes

The caller stated that she had 
smelled gas on/off the day prior.  
The Site Supervisor and Landfill 
Technician were made aware of 
the complaint.  Additional well 

tuning was performed to correct the 
issue

Month Total Complaints: 1
Number of Complaints Confirmed to be Landfill Related: 1
Number of Complaints Not Confirmed as Originating from landfill or Possibly from Other Sources:  0



2020 MONTH
MONTH ODOR NOISE LIGHTS DUST BIRDS OTHER TOTAL

JAN. 0 0 0 0 0 0 0
FEB. 1 0 0 0 0 0 1
MAR. 1 1 0 0 0 0 2
APR. 1 0 0 0 0 0 1
MAY 0 1 0 0 0 0 1
JUN. 0 0 0 0 0 0 0
JUL. 0 1 0 1 0 0 2
AUG. 3 0 0 0 0 0 3
SEP. 1 0 0 0 0 0 1
OCT. 1 0 0 0 0 0 1
NOV. 0
DEC. 0

TOTALS 8 3 0 1 0 0 12

COMPLAINT CATEGORY


	1020 letter
	1020 report
	Oct

	1020 summary
	Annual Summary


