
Maine Department of Transportation
Civil Rights Office

16 State House Station
Augusta, Maine 04333-0016

Phone:  207-624-3056
TTY Users Dial Maine Relay 711

Language translation services
available upon request.

Services de traduction de langue disponibles sur demande.

Servicios de traducción disponibles bajo petición.  

要求提供的 语言翻译服务。  

Lugha ya tafsiri huduma inapatikana juu ya ombi.
Ladenan panarjamahan Basa aya kana paménta.  

بلطلا دنع ةحاتم ةغللا ةمجرتلا تامدخ

Có các dịch vụ phiên dịch khi quý vị yêu cầu.

MaineDOT

mainedot.gov

If you believe that you have
been discriminated against 
because of your race, color, 
national origin, sex, age, 
disability or income level, or 
because you have difficulty
with the English language,
call us at 207-624-3056. 
MaineDOT’s Civil Rights Office 
will explain the process for
filing a complaint. Complaint 
forms are on our website.

mainedot.gov/civilrights/title-vi 
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TITLE VI
PROGRAM

of the
Civil Rights Act

MaineDOT’s mission is to provide the people 
of Maine with a safe, efficient and effective 
transportation system. Our work is intended 
to serve the transportation needs of all people 
in Maine, regardless of race, color, national 
origin, sex, age, disability, income level or 
limited English proficiency.

MaineDOT is committed to assuring that 
none of its activities or programs encourage 
discrimination. We manage our programs 
without regard to race, color, national 
origin, sex, age, disability, income level, or 
the ability to speak or understand English.

If you believe you have been discriminated 
against, you will need to file a written 
complaint. The complaint must be submitted 
within 180 days of the alleged discrimination. 
The complaint form is on our website for you 
to download.

Be prepared to fill in:  
•	 Your name, address and phone number;
•	 The name and address of the organization 

you believe discriminated against you;
•	 Details of the alleged discrimination and    

any other relevant information; and
•	 The names of anyone we could contact 

regarding the alleged discrimination.

How to File a 
Complaint

Once you have filled in the form, mail it to us:

MaineDOT Civil Rights Office
16 State House Station

Augusta, Maine 04333-0016

207-624-3056

MaineDOT will not allow discrimination by 
a MaineDOT employee or by recipients of 
federal-aid funds such as cities, counties, 
contractors, or planning agencies. 
MaineDOT prohibits all discriminatory 
practices which may result in:

•	 Unfair denial of any service, financial 
aid or benefit provided by the federally 
funded program;

•	 Different standards or requirements for 
participation in programs;

•	 Segregation or separate treatment within 
our programs;

•	 Differences in the quality, quantity or way 
in which a benefit is provided;

•	 Discrimination in any activities in a facility 
built with federal funds.

To ensure compliance with Title VI, and 
other related laws, MaineDOT:

•	 Avoids or reduces harmful health and 
environmental impacts which programs  
or activities might have on minority and 
low-income populations;

•	 Ensures the full and fair participation by 
all communities in its decision-making 
process;

•	 Prevents the denial, reduction or delay 
of benefits for minority and low-income 
populations; 

•	 Provides language interpreters to people 
who have difficulty understanding English.  


