
E‐rate	for	Public	Libraries:	BEAR	
(Billed	Entity	Applicant	Reimbursement)	

The  final step in the E‐rate process for libraries is to complete the BEAR form (a.k.a. Form 472), which 
requests reimbursement for payment on discounted services. Though the most common time frame for filing 
the BEAR is after the final payment has been made for that fiscal year’s services (to be reimbursed in one lump 
sum for the whole year), libraries may submit BEAR requests after every bill paid to a service provider.  
 
You must have filed a Form 486 for the fiscal year in which you are requesting reimbursement, and you must 
complete a separate BEAR form for each service provider listed on your Funding Commitment Decision Letter 
(FCDL). At the time of filing a BEAR form, the filer will want to refer to the FCDL, Form 471 and copies of all 
bills received for the service period in order to complete the process. 
 
Please use Internet Explorer throughout this process. The online application process may not work correctly 
with other browsers. 

Go	to	http://sl.universalservice.org	.	Click	on	BEAR	Online.	
 

	
	
	
	
	

Type	in	your	BEN	(Billed	Entity	Number),	PIN,	email	
address	and	last	name	into	the	boxes	provided	and	
click	Login.	
	

Click	on	“New	BEAR	Form.”	 	 	
	
	



For	Block	1,	the	Applicant	Form	Identifier	is	a	number	you	create	for	your	own	
record‐keeping	purposes.	Confirm	that	the	auto‐filled	information	in	#1,	#2,	#4	and	
#5	are	correct,	and	add	the	SPIN	from	your	FCDL	to	#3.	

 

Complete	Block	2,	#7	and	#8	with	the	information	from	your	FCDL.	Complete	#12	
with	the	paid	bills	received	for	the	year	from	your	telephone	service.	For	#10,	use	
the	First	Day	of	Service	from	your	FCDL	(usually	July	1st	of	that	funding	year).	Do	
NOT	complete	#11.	Add	up	all	the	paid	bills	to	calculate	#12.	The	discount	rate	and	
amount	(#13	and	#14)	will	be	calculated	automatically.	

 



Check	all	boxes	(A,	B,	C,	D,	E)	in	Block	3.	

 

Check	box	#15	and	complete	the	remainder	of	Block	3.	The	Applicant	Remittance	
Information	is	the	person	and	address	to	whom	the	reimbursement	is	sent. 

Your	library’s	name	goes	here



Click	Save	(you	will	receive	an	Invoice	ID	for	this	BEAR),	print	a	copy	of	the	form	for	
your	records,	review	for	any	corrections,	then	click	Certify	and	Submit.	

 

The	process	will	take	up	to	two	months	to	complete	before	your	service	provider	
sends	you	the	reimbursement.	You	can	check	the	status	of	your	BEAR	by	returning	
to	the	authentication	page	(http://sl.universalservice.org	,	click	on	BEAR	Online),	
signing	in,	clicking		 		then	entering	the	Invoice	ID	into	the	Invoice	ID	
search.	Click	the	number	under	Invoice	Id	to	view	the	form.	

 

The	status	of	the	BEAR	will	be	in	the	column	to	the	far	right.	When	the	status	reads	
“Completed”	then	you	can	expect	your	reimbursement	imminently.	

 


