_________________ Public Library
Sample Survey 3: Patron/User Survey 
Please answer the following questions.  Any additional comments you can provide will help us improve our services.  Thank you for your input.

1.  Do you use the __________ Public Library?

( Yes. If yes, skip to question number 3
 ( No.  If no, please answer the next question

2.  Why don’t you use the ______ Public Library? Choose all that apply.

( Too far to travel to the library
( I don’t have transportation

( Library feels unsafe
( Library is unpleasant

( Staff isn’t welcoming
( Hours are inconvenient

( Too busy
( Parking is too difficult

( Don’t know about the library 
( Use a different library

( Get information from other sources
(  Buy or rent what I need

( Too difficult to use the library
( Library doesn’t have what I need

( Other _________________________________________________________________

3. Why do you like to visit the library?

( Check out books
( Read newspapers/magazines

( Check out CDs
( Use photocopies

( Check out audiobooks
( Use public meeting room(s)

( Check out movies
( Meet with friends

( Study/Research 
( Attend adult programs

( Use Public Access Computers
( Attend children’s programs

( Use electronic resources
( Attend a class

( Attend a young adult program
( Use tax forms

( Other _________________________________________________________________

4. Are there other services you would like the library to provide?

( Literacy classes
( Computer classes

( Coffee shop
( Study rooms

( Ebooks
( Downloadable audios

( Older adult programs
 

( Other _________________________________________________________________

5. How useful do you find our electronic resources (website, databases, etc.)?

( Extremely useful
( Very
( Somewhat
( Not very
( Not at all

6. How do you find out about the library’s programs and services? (check all that apply)

( Newspaper
( Local Broadcast Media
( Library Newsletter

( Library Website
( In-library flyers and signs
( Library staff

( Friends /Neighbors ( Other ______________________________

7.  If there is one thing you would change about the library, what would it be?
8.  OPTIONAL:  The following information will be used for demographic purposes only.  Please provide information for the person completing the survey.


( Male
( Female

( Child (up to age 12) 
( Teen (13-19) 
 ( Adult (20-54)
 ( Senior (55+)

