
 
User receives an email when a payment is initiated to the company and scheduled to 
credit. User clicks on the link within the email to log in to the PayMode website. 
User can view the remittance information associated with the payment from their 
PayMode Message Board or from the Reports Menu. Below are the instructions for 
viewing the remittance information from both areas. 
 
 
Option1: 
User is brought to their Home page. Home page notifies them that there are new 
messages. User clicks on PayMode Message Board. 
 

 
 
User is brought to their Paymode Messages. User clicks on Open next to Collector 
Payment Confirmations. 
 

 
 
 
 
 
 



 
 
User is taken to their Messages. User clicks on View under Remit Rpt to view the 
remittance information associated with the payment. 
 

 
 
 
 
 
Option 2: 
User is taken to their Home page. User clicks on the Reports tab at the top of the page. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
User is taken to the Reports menu. User click on Collector Payment and Remittance 
Report. 
 

 
 
User enters search criteria and clicks Submit. 
 

 



 
 
 
 
 
 
The remittance information is displayed.  
There is an additional information link that contains additional information regarding the 
payment they received. User clicks on Click here to display the item. The additional 
information displays in a separate window.  
 
User can print the report(s) from the browser or click on Open as PDF w/ attachments for 
printing to print the report in a PDF format. 
 

 
 

 

 


